Social service system

Public social service system has helped to facilitate better access of people to health care services, education, housing, clean water, and legal advisory.

As regards to health care services, in parallel with developing medical diagnostics and treatment, health care services in poor areas and for poor households are developing in different forms such as mobile health group to provide periodical medical check and treatment in villages. 

As regards to education, models of full time training, boarding school funded by the people, distant training, and credit-based vocational training are developed with contribution from different social partners, facilitating people participation in both urban and rural/remote areas.

Regarding electricity, power supply system for people in remote areas has been gradually invested to enhance the effectiveness and extend the coverage of national power grid. 

For drinking water and environmental sanitation, water supply system, particularly in remote area is improved thanks to programs such as national drinking water program, programs funded by UNICEF and other NGOs.  Environmental sanitation has been improved.  The rate of people contracting infectious diseases is decreasing rapidly.

As regards to housing and production land, Program No. 134 (under Decision No. 134/2004) on supporting house and production land for ethnic minority groups and Decision No. 167 on supporting houses for poor households have basically met the demand for housing and production land for the poorest households.

For roads and traffic, traffic in beneficiary communes, in particular and in rural areas, in general, has been improved significantly through the support under 135 Program for communes with special difficulties, Support Program for 62 poor districts and Program for coastal communes; contributing to reducing production costs and minimizing geographical isolation of poor regions and communes.

As regards to legal consultation and guidance, the policy on legal consultation and guidance for the poor has strengthened their accessibility to information and the rights to Government's services. 
Social organizations and communities are playing more important role and make deeper participation in supporting and providing social services for poor households.  Community-based models of supporting services for the poor and vulnerable groups (the elderly, handicapped, and children with special difficulties) are set up, effectively developed and possibly duplicated.
Shortcomings:

Social service system in rural and remote areas is still inadequate in terms of quantity and quality.
Although most of communes have health care centres, quality of the services provided is still limited. Only 46% of the communes have national standard health centres; about 11.7% of the communes lack kindergartens; schools at different levels, especially in mountainous areas are temporary. Quality and quantity of doctors and teachers in rural and remote areas are limited; and equipments are backward.

Access to drinking water is still a challenge. Access to services of ethnic minority groups is much poorer than that of Kinh and Chinese groups. 45% of ethnic minority households live without safe water, 30% with no electricity as compared to 12% and 3%, respectively of Kinh, Hoa ethnic groups.
 Most of rural people still use unsafe water and live under poor sanitation condition (which means that the target of 100% of the population using safe water by 2020 in the National strategy on safe water and rural sanitation is hard to be achieved).

Many poor communes under Program 135 cannot achieve the objective of developing infrastructure.

- Accessibility to social services of vulnerable group is poor, especially that of the poor migrants to urban area and ethnic minority people. The trend of commercialization in supplying social services intensifies social inequality among population groups.

- The participation of private sector in providing social services is still limited.

- There lacks of professional social workers as well as position norms, title and remuneration and allowance policies for social workers.







