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Claiming unemployment benefits
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1. Letter of termination given by 

worker to SSO at the time of 

applying for UI/EI benefits

6. Final decision on payment of EI benefits; Payment 

of benefit or issue notice of non-entitlement
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3. Referrals to suitable training

1. Registration of unemployed 
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4. Counsellors conduct monthly interviews 

for job searching activities

3. Referrals to suitable jobs

5. Notify any potential disqualifying conditions



International labour standards (C168)
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The benefit can be refused, withdrawn, suspended or reduced in case of:

▪ Failure to use without just cause placement, vocational guidance, training, retraining or 

redevelopment in suitable work

▪ Refusal to accept suitable employment

▪ …



Regulated? Implemented?

▪ Beneficiaries must maintain unemployment status (i.e. willing, available, capable)

▪ Beneficiaries are often asked to report regularly to the local employment office, to clarify job searching 

activities (e.g. names of employers contacted) (normally coincide with the frequency of payments)

▪ Beneficiaries must accept any suitable employment offered to them, with due regard to their experience, 

age, training and personal circumstances

5



THANK YOU

This presentation was prepared by Ippei Tsuruga. Please contact Ippei Tsuruga (tsuruga@ilo.org) for more details.
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