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Structure of Social security in the Republic of Korea
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Income security

EII

EI

Medical security Income security Medical security

NHI Basic living security Medical benefit

Female Welfare

Child Welfare

Welfare of the 
disabled

Welfare of the aged

NP

Social Insurance

Social Security

Public Aid Social Assistance

Long-term Care
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Operational Framework
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WCI

•Introduced in 1964

NHI

•Introduced in 1977

NP

•Introduced in 1988

EI

•Introduced in 1995

LTCI

•Introduced in 2007

Type Operator

1st social safety net

(social insurance)

Workers Compensation 

Insurance Ministry of Employment and 

Labor
Employment Insurance

National Pension

Ministry of Health and

Welfare

National Health Insurance

Long Term Care Insurance

2nd social safety net

(public assistances)
Public assistances
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A brief on Korea employment status and Employment policy direction
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Working 

population

(Over 15 years 

old)

Economically active 

population

Economically 

inactive 

population

The 

employed

The 

unemployed

45,407,000 28,801,000 564,000 16,211,000

✓ For the employed: establishment and 

implementation of tripartite group, labour 

standards, and OSH

✓ For the unemployed: employment 

services, job security policy and 

vocational training 

✓ For the inactive population: support 

labour market participation, employment 

service and vocational training

Source: KOSIS,2023
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MOEL

Head Quarter

• EI design and 

operation

• EI law enact

Job center

• Unemployment  

benefit

• Job stability

Ministry of Employment and Labour(MOEL)

Delegation

COMWEL

• EI registration 

Collection(constructi

on and logging)

• Administration of 

insured employees

HRD Korea

• Skill training

• Skill 

development

KEIS

• EI IT support 

• EI analysis

Employment Insurance Institutional operation

NHIS

• Collection 

• Delinquency 

management

Information sharing

Information sharing
Information 

sharing



Status of Employment Welfare Plus Center
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Source: MOEL



Collection of contribution of EI
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Process of EI and claiming unemployment benefits



One click registration, benefit claim, sending photo, fax receipt 
confirmation by mobile and internet
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Service Usage status by digital platform
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Source:KEIS



Integrated Employment service by digitalization 
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Source: MOEL



Number of workplaces and workers covered by EI
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Source: MOEL
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The trend of unemployment benefits

Source: MOEL



The status of Job Retention subsidy
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Source: MOEL
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The trend of employment rate and unemployment rate

Source: MOEL



   Thank you!!

   Kyounghee Chong

   chong@ilo.org
   Linkedin:Kyounghee chong
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