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Demographic Bonus will be a BIG CHALLENGE
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Increasing job order from National labour market: 1.324.349 Job Order

CHALLENGE
Situation of Indonesia Labour Market 
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STRATEGIC ISSUES THAT BECOME 
THE MAIN PROBLEM
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Job Matching
Core services to help unemployed or employed 

workers—looking to improve their working 
situation—to identify job opportunities, and to 
help firms to reduce the cost of filling positions 

and close their skills gaps.

01

Career and 
Skills Guidance

Services to help current and future workers 
identify the skills that are, or will be, in 

demand, their own aptitude and interest in 
different types of jobs. Successful career 

guidance services connect users with 
education and training opportunities.

02

Government Support
Unemplyoment Benefit 

Services to help individuals and practitioners 
to identify and access relevant government 

programs (ALMPs, other skills-building 
programs, business support, social welfare 

programs).

04

Labor Market
Intelligence

Information services that provide private citizens, 
policymakers, practitioners, and researchers with 

comprehensive information on labour market 
outcomes and the impact of different policies and 

programs, with the purpose of informing 
investments in education and training and policy 

formulation.

03

Advanced labor market
information platforms 

deliver 

4 (Four) Main Functions 
Labor Market Information System



AREA OF DEVELOPMENT
LABOR MARKET INFORMATION SYSTEM

Governance

Service 

Delivery 
Tecnology

People & 

Organization 



PUSAT PASAR KERJA
Labor Market Center

Jl. GatotSubroto, Kavling44
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PASKER ID

SERVICE

Job Seeker RegistrationEmployer Registration

Job Canvassing

Job Vacancy Information 
Dissemination

Dissemination of Labor Market 
Information

Job Matching Service

JKP Counseling

Work Preparation

5 10

9

Coaching Clinic Using 
Karirhub Platform

Job Training Information
11

Call center Service & 
Complaints

PASKER ID SERVICE 



REBRANDING WHY SIAPKerja

Digital Ecosystem of Information Systems and 
Employment Services (SIAPkerja)

Utilization of Digital Technology in the 
manpower sector.

Public Service Innovation in the Digital Era to 

Facilitate Stakeholders.

Integrated services
to support one manpower data.

Single Sign On (SSO) system

One ID for all manpower services. 



is certification of competency
services for competency
standards with guaranteed
quality for each training

Karirhub is a public job portal
that connects job seekers with
employers. The portal is
expected to be an effective
bridge in the framework of link
and match employment.

Digital Ecosystem of Information Systems and 
Employment Services (SIAPkerja)

SIAPkerja (Information Systems and Employment
Services) is a digital ecosystem to provide
comprehensive and integrated employment services.

4 main features of SIAPkerja :

is a special service to vocational
training (Online, Offline, Blended)
improve the competence of the
Indonesian workforce in order to
meet the criteria for the needs of
workers from both the industrial
and other sectors.

is a service to the workforce
who has an interest in
becoming an entrepreneur
connected to business
training, mentoring, business
networks to business capital
financing.

In addition to providing services digitally, we also bring this
service offline or face-to-face which is carried out by :

Labour Market Center, Anjungan SIAPkerja and Kios
SIAPkerja



Job Matching
karirhub.kemnaker.go.id

Job Seekers      : 551.570

Employer           : 59.808

Job Vacancies : 126.449



jobfair.kemnaker.go.id



Training Information
Skillhub.kemnaker.go.id



Certification Center
bnsp.go.id



Entrepreneurship
bizhub.kemnaker.go.id



UNEMPLOYMENT 
BENEFIT



jkp.go.id

JKP (Unemployment Insurance Program) is social security in the form of 
cash, work training & labor market information for workers or laborers who 

have experienced termination of employment (PHK).



Job Counseling for JKP
Beneficiary

• An answer to COVID-19 impact on 

world of work

• Cross-unit program

• Insurance for job loss

⚬ cash benefit

⚬ job information

⚬ training information

• Job Counseling helps the 

benefactor on choosing career 

path after job loss

By 2023 Job Market Center has helped 298 JKP
Beneficiary in counseling
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