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BPJS Ketenagakerjaan Managing Social Security In Indonesia

Indonesia is an archipelagic country located between the Asian and Australian continents
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Our Programs

Work Injury Insurance (JKK)

Death Insurance
(JKM)

Old Age Saving (JHT)

Pension Insurance
JP)

Unemployment Insurance
JKP)
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2 The Journey of Migrant Worker

by Protection
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The Journey of Social Security Systems
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Increase in the risk covered and
the amount of the benefits

I I
I . I
1 Higher than BPJS 1 . . .
CONTRIBUTION : Ketenagakerjaan : Up to IDR 370,000 or USD 24 for 2 years (JKK + JKM) The contribution remains unchanged
I I
I I
I I

(IDR 400,000 or USD 26) Up to IDR 600.000 or USD 40 (JHT)
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The Protection Period ) L —

panggil kami —bpjamsostek

Before Work Period™) After Work Period

24+1 Months
5 12+1 Months 1

Months 6+1 Months Month

During-Work Period **)

Information:
*) Applies to Indonesian migrant workers through **) Applies to Individuals.
placement agencies. » Not registering before work period
Membership period before work is extended » Provides extended protection. 1 month before departure

If they have not departed for >5 months.




Social Security Programs for Indonesian Migrant Workers

BPJS Ketenagakerjaan protects Indonesian migrant workers from 6 months before departure,
during placement abroad, and after returning to Indonesia.

JKK JKM JHT

WORK-ACCIDENT DEATH INSURANCE OLD AGE SAVING
e RANCE (Before and After Work (in Indonesia) (Before and After Work (in Indonesia) and
and During Work (Country of During Work (Country of Placement)
Placement)

« Medical care/treatment

N -l + Compensation for  Accumulation of
* Rehabilitation Death contribution and interest
» Cash Benefit (for Disability and « Funeral Expenses « Lumpsum
Deafch) . * Education  Time of Withdraw:
* Assistance and Vocational , .
T e et Reti R Scholarship for v Retirement
9P 9 children v Permanent disability
Indonesia v Death

» Education Scholarship for
children



Additional Benefits for Indonesian Migrant Workers ' BPJS

Ketenagakerjaan

Scholarshi
For child dependents if the
Member passed away

Accident

That occurs:

Before work period and after work period
Travel from & to workplace - residence
Fire at residence

Initial period upon arrival in the country of placement

1 month period after contract ends (repatriation process)
Follow-up treatment and medication in Indonesia due to
work accidents until recovered

Repatriation :
for disadvantaged ‘

workers

Failure of
O Departure/placement
: Due to other’s fault

Unilateral Lay Off B Sexual Violence
Not due to Work

Accident Proven through Visum et

repertum




Outline

- 3 Migrant Workers Profile
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Indonesian Migrant Worker
Profile
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111,374 Central Java 56,854 NTB :
96,774 East sava 41,629 Lampung :
95,923 West Java 27,303 North ‘\.I

k Sumatera %_' _

—— e — — — — — — — — — — — — — — — — e

BPJS
SOUTH KOREA ') Ketenagakerjaan

Yo 29.7 thousand
K2
®
HONGKONG

71.1 thousand
o0

MALAYSIA
E 169 thousand

SINGAPORE
23.8 thousand

‘ \

TAIWAN

“ 233 thousand

Peeellenl bpjamsostek

JAPAN
27.9 thousand

Type of Work

7 (Top 3) N

Caregivers

136.6:0usanc

Workers

72 thousand

Housemaids

71 .4thousand
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Claimants of Migrant
Workers

Year on Year

2017-2024
4 1 15 29
2017 2018

JKK

Based on Type of Cases

Others 1l 44

Accident during Work Period I 123

Repatriation for disadvantaged workers

192 181
12779 96 81
[ ™ . m . -
2019 2020 2021
B JKK W JKM

I 243

Unilateral Layoff [ NN 2338

Failure to Depart

I 535
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1233
659
845 121 144
[ - [ [
2022 2023 2024

“Failure to Depart” cases are the main cause of
the high number of claims for migrant workers
with 1,011 cases since 2017. In 2024, it reached
52.29%.




DIGITAL PLATFORMS
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IMO Email &
Mobile App Social Media

Click To Call
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Contact Center E-Claim

2

Enhancing service delivery across various channels

International Service Units

Hong Kong

Jet

Operated since 24 May 2024

Located at Unit 918 9th Floor No 58 Hung to
Road, Kwung Tong, Kowloon, Hong Kong.

Taiwan

Operated since 18 January 2022

Located at Ningxia Rd No 48, Datong

District, Taipei.

\k Brunei Darussalam

Operated since 4 December 2023

Located at KBRI Bandar Seri Begawan

VPSS
‘@ south Korea

N

Operated since 24 September 2024

Located at 8th floor, Baekgwang
Building, 1793 Nambusunhwan-ro,
Gwanak-gu, Seoul
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3 Collaboration with
Local Institution

SOCSO Office




Foreign Worker Protection

Covered by BPJS Ketenagakerjaan
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The highest participation is foreign workers from China, with 58,895
active members registered BPJS Ketenagakerjaan. This is significantly
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higher than other countries, followed by Korea (9,186) and Japan (8,190)//

Mg per Sept 2024
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Claimant
(Per Sept 24)

o JKM 49 cases
ﬂ JKK 240 cases
0 JHT 6,458 cases
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4 Collaboration Opportunities
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Collaboration Possibilities

Between BPJS Ketenagakerjaan and Local Social Security Institutions for Indonesian Migrant Workers

Service Desk

INFORMATION REGISTRATION COORDINATION OF
BENEFIT
Provides key information ) . . .
related to program Registration and contribution Coordinating with foreign social
information and benefit, claim payment security institutions to ensure that
payment services for migrant workers are properly
Indonesian Migrant Workers. covered in Indonesia and the host

country.
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