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Disclaimer 

	This study was conducted under the aegis of the ILO’s STEP programme, as a very first attempt to identify and document the various micro-insurance schemes already operating in Pakistan. Though every effort has been made to reach out as many initiatives as possible, at no point of time can the consultant claim that every on-going experience has been documented. Also, time specifications did not allow the consultant to travel to the various locations across the country where the schemes were being implemented. Thus, the work had to rely on the responses provided to the questionnaire that was specifically designed for the purpose of this study which was sent out to all concerned organizations. Moreover, lack of data / documentation on existing schemes as well as lack of responses by some organizations meant that the consultant at times, had to work solely with secondary data. Since this is a working document and is clearly to be considered as a continuing process, it is hoped that more schemes will be added and more detailed information will be made available in the coming months.   
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	INTRODUCTION




	In 2001 during the International Labour Conference of the ILO, the representatives of governments, employers and workers’ organisations reached a new consensus on social security. One of the major components of this consensus was that “the highest priority should be given to policies and initiatives which could bring social security to those who are not covered by existing systems”.


	It was widely recognised at the same time, that in many developing countries, the social security schemes which have been set in place, have been designed to address the sole needs of the formal economy workers. Consequently, only a small percentage of the population could benefit from any form of social protection. ILO’s recent estimates established that two third of the world population had no protection at all, and that for 80 % the protection remained inadequate. The importance of social protection gaps called for the more active involvement of all concerned actors in new strategies and mechanisms that could contribute to the rapid extension of social protection to all excluded groups.  


	As an integral part of ILO’s Social Protection sector, the ILO/STEP programme has been actively engaged since 1998, in the identification, promotion and support of various innovative interventions that could efficiently address the social protection needs of the poor and excluded groups. At present, the programme operates technical cooperation programmes in some 40 countries spreading over four continents and has been carrying out several studies related to the social protection situation in many others. In 2003, the STEP programme launched a new initiative aiming at documenting the various micro-insurance schemes implemented in various developing countries. As part of this worldwide exercise, which already covered India, Nepal, Bangladesh, Sri Lanka and the Philippines, the present inventory documents the various micro-insurance schemes currently operating in Pakistan.   


	At the present day, it is considered that less than 5% of the labour force operates in the formal economy and that more than 90 % of the whole population still does not benefit from any kind of social protection. Being not protected against the various risks they face on a daily basis, the broaden segments of the population remain caught in a continuing cycle of vulnerability and poverty.      


	In the very recent years however, it has been observed in Pakistan a growing perception of the necessity to extend social protection to all excluded groups and a wider commitment to actively contribute to this extension through various strategies including the promotion on new micro-insurance schemes. As a direct result, several actors of the civil society such as Non-Governmental Organizations and Micro-Finance Institutions have already designed and set up some micro-insurance schemes that were tailor-made to answer the priority needs and contributory capacity of their target groups. 


	Also, it is noteworthy to mention that several insurance companies, both private and public, are already found active in this new sub-sector having tied up with various development organizations operating at the grassroots level for the provision of new insurance products to the disadvantaged groups.   


	The present inventory is a first attempt to document the various micro-insurance schemes that have been identified so far as contributing to the extension of social protection in Pakistan.
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	PART I:

SUMMARY OF

FINDINGS




	1. RANGE OF SURVEY


	Organizations could be identified with the assistance of the apex body regrouping the various micro-finance organizations operating in Pakistan. Contacts were made with 8 organizations in order to gather information on their ongoing micro-insurance interventions. 7 organizations, already involved in the provision of micro-insurance services (total of 8 schemes) could be documented. Despite several reminders, one organization (First Microfinance Bank) did not provide the necessary information related to its micro-insurance activities which cover both life (compulsory for all members) and assets, in partnership with insurance companies. 


	All other organizations responded to the questionnaire that was sent to them and provided additional information via e-mail and through phone calls.


	2. OWNERSHIP PROFILE


	Ownership of the schemes is still confined to two categories of actors: 


	· 
	2  schemes were implemented by organizations providing micro-finance services to the poor;


	· 
	6 schemes were implemented by NGO’s supporting a wide range of development activities at the grassroots level:


	At the moment, no user-friendly mechanism exists for registering micro-insurance schemes. Thus, none of the organizations has registered its scheme separately – all schemes operate as part of the ongoing activities of the main organization.


	3.  LEVEL OF EXPERIENCE


	All schemes are still very young, having started their operations during the last years. The breakdown for the 8 ongoing schemes is as follows, illustrating the rapid growth rate registered in this new sub-sector :


	· 
	1 scheme was initiated in 2003;


	· 
	3 schemes were initiated in 2004; 


	· 
	4 schemes were initiated in 2005;


	4.  ASSISTANCE TO THE SCHEMES


	No organization could benefit from any kind of technical or financial assistance in relation to its micro-insurance intervention.


	5.  HUMAN RESOURCES


	No organization recruited separate staff to deal with its micro-insurance activities. All organizations kept relying on their regular staff while recognizing them the additional responsibilities linked to the promotion, administration and management of the micro-insurance scheme.


	6.  AREAS OF INTERVENTION


	Most schemes are developing their activities in rural areas. No scheme is purely urban based. The breakdown is as follows:


	· 
	5 schemes are based in rural areas;


	· 
	3 schemes cover both rural and urban areas;


	7.  GEOGRAPHICAL OUTREACH


	Most of the schemes operate in western Pakistan. The breakdown is as follows: 


	· 
	4 schemes are operated in Sindh;


	· 
	2 schemes are operated in Punjab;


	· 
	1 scheme is operated in North West Frontier;


	No scheme has so far expanded its interventions beyond the borders of the province where it was first set up.


	8.  SERVICES PROVIDED BY THE SCHEMES


	The on-going schemes already provide a rather wide spectrum of insurance services to the poor. Among these, life insurance remains however predominant. The breakdown is as follows:


	· 
	6 schemes provide life insurance services;


	· 
	3 schemes provide insurance services covering disabilities;


	· 
	2 schemes provide health insurance services;


Figure 1: Services Provided by Micro-Insurance Schemes
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	Four schemes deal only with one single risk while the other four have clearly opted for an insurance package with the view to answer the various risks that may simultaneously affect their target groups. The breakdown among the latter group is the following:


	· 
	2 schemes propose an insurance package covering three specific risks; 


	· 
	2 schemes propose an insurance package covering only two different risks;


	9.  OVERALL COVERAGE


	As regards beneficiaries, the 8 schemes which could be documented have already reached a significant coverage of some 250,000. Taking into account that all of these schemes have recently started their insurance activities, a fair assumption would be that their full potential development, based on their own estimates, could still double this figure in the coming years. 


	10.  LEVEL OF COVERAGE


	The various schemes cover a wide range of population ranging from less than one thousand to close to 100,000 people. Most schemes currently operate within the 10,000 to 20,000 group bracket while 2 schemes have already reached a far broader membership as illustrated in the figure below:


Figure 2 : Level of Coverage of Micro-Insurance Schemes
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	11.  DISTRIBUTION  OF COVERAGE


	Although health insurance is only provided by two schemes, the number of people covered is already close to the total of people having enrolled in a life insurance scheme as demonstrated by the following figures:  


	· 
	Number of people covered under a life insurance scheme: 125,000 


	· 
	Number of people covered under a health insurance scheme: 107,000


	12.  TYPE AND SCHEDULE OF CONTRIBUTIONS


	In all schemes, members pay their contributions on a yearly basis. While most of the schemes (5) rely on a compulsory premium payment mechanism, the three others (including the largest scheme) opted for a voluntary contribution. 


	13.  LINKAGE WITH MICRO-FINANCE ACTIVITIES


	The natural linkage between micro-insurance and micro-finance is highly reflected through the operations of the schemes. All organizations involved are also providing, sometimes among other activities, micro-finance services to their target groups. 


	14.  PARTNERSHIP WITH INSURANCE COMPANIES


	One very distinctive feature of these micro-insurance interventions is the fact that most schemes have already tied up at this very early stage with insurance companies from both public and private sector. This new pattern of forging partnerships with multiple insurance companies is already quite apparent and will certainly encourage in the coming years a rapid growth in this sub-sector. The breakdown is as follows:


	· 
	 3 schemes have already developed partnerships with public insurance companies;


	· 
	2 schemes have already developed partnerships with commercial insurance companies;


	15.  FINANCIAL ISSUES


	Although it is still too soon to build up financial reserves, most schemes for which this information is available have already generated a significant surplus in their first years of operation, especially in the life insurance sector. No scheme has yet access to a real guarantee fund and only one scheme operates its micro-insurance services through a specific bank account. 


	
	PART II:

COMPARATIVE

DATA




TABLE 1: INITIATORS OF MI SCHEMES

	Organizations
	Initiated by communties
	Initiated by NGO’s
	Initiated by Mfin. organizations
	Initiated by health providers


	1. SAFWCO
	
	X
	
	

	2. DAMEN
	
	X
	
	

	3. TRDP
	
	X
	
	

	4. PRSP
	
	X
	
	

	5. NRSP
	
	
	X
	

	6. SUNGI
	
	X
	
	

	7. KASHF
	
	
	X
	


TABLE 2: SERVICES PROVIDED BY MI SCHEMES

	Organizations
	
	Life
	Health Care
	Acc. Death
	Disability
	Nat. Disaster
	Livestock


	1. SAFWCO
	
	X
	
	
	X
	
	

	2. DAMEN
	
	X
	
	
	
	
	

	3. TRDP
	
	X
	X
	
	
	
	

	4. PRSP
	
	X
	
	
	X
	
	

	5. NRSP
	
	
	X
	X
	X
	
	

	6. SUNGI
	
	X
	
	
	
	X
	X

	7. KASHF
	
	X
	
	
	
	
	


TABLE 3:  CURRENT AND POTENTIAL COVERAGE OF MI SCHEMES

	Organizations
	Starting Date
	Rural / Urban
	Voluntary / Compuls.
	Current Coverage
	Potential Coverage


	1. SAFWCO
	2004
	Rural / urban
	Compulsory
	10,049
	15,000

	2. DAMEN
	2004
	Rural / urban
	Compulsory
	14,000
	20,000

	3. TRDP
	2005
	Rural
	Compulsory / Volont.
	34,075
	40,000

	4. PRSP
	2004
	Rural / urban
	Voluntary
	27,805
	225,000

	5. NRSP
	2005
	Rural
	Voluntary
	93,013
	150,000

	6. SUNGI
	2004
	Rural
	Compulsory
	262
	10,000

	7. KASHF
	2004
	Rural / urban
	Compulsory
	75,000
	100,000


	Total
	
	
	
	254,204
	560,000


TABLE 4:  CURRENT SCOPE OF MICRO-INSURANCE INTERVENTIONS

	Organizations
	Province
	Number of districts


	1. SAFWCO
	Sindh 
	3 districts

	2. DAMEN
	Sindh 
	2 districts

	3. TRDP
	Sindh 
	4 districts

	4. PRSP
	Punjab 
	20 districts

	5. NRSP
	Sindh 
	35 districts

	6. SUNGI
	North Western Frontier
	8 districts

	7. KASHF
	Punjab
	37 districts


TABLE 5: ONGOING PARTNERSHIPS WITH INSURANCE COMPANIES

	Organizations
	Commercial Insurance Companies (C )
	Public Insurance companies (P )

	
	Designation
	Risks covered
	Designation
	Risks covered


	1. SAFWCO 
	-
	-
	-
	-

	2. DAMEN 
	EFU Life Insurance Co.
	Life
	-
	-

	3. TRDP
	Adamjee Insurance Co.
	Health Care
	State Life Insurance Corp.
	Life

	4. PRSP
	-
	-
	State Life Insurance Corp.
	Life, disability

	5. NRSP
	Adamjee Insurance Co.
	Health Care, accidental death, disability
	-
	-

	6. SUNGI
	-
	-
	-
	-

	7. KASHF
	New Jubilee Insurance Co.
	Life
	-
	-


	
	PART III:

THE INVENTORY






	1. The Organization


	Sindh Agricultural and Forestry Workers Coordinating Organization (SAFWCO) started its activities in 1986 with an objective to facilitate people’s participation in development on self help basis. The main aim of the programme is to mainstream rural poor into socio-economic development and reduce their vulnerability.


	The specific objectives of the organization are as follows: enable democratic and participatory action as a basis of social and economic development, make village organizations development oriented and responsive to local needs and priorities and highlight social development issues such as gender and governance. 


	SAFWCO has a well defined methodology for social organization of communities. Starting with the social development programme, it builds trust and motivation of village activists for coming together on a collective platform in order to address the main problems faced by the community. 


	This first phase is followed by the economic development programme which aims to develop sustainable income generating activities through the provision of various micro finance services. The organization assists the poor in mobilizing regular savings, provides online micro credit services and organizes training programmes on enterprise development and management.  


	Considering the strong effect of education on improving personal and family welfare, SAFWCO also provides adult learners with opportunities to acquire fundamental literacy and communication skills.  


	To further reduce the vulnerability affecting poor communities, SAFWCO added in 2004 a micro-insurance component to its micro-finance programme.


	2. The Micro-insurance Scheme


	Name of the scheme :
	Emergency Fund Scheme

	Starting date :
	June 2004

	Status:
	Ongoing

	Ownership:
	SAFWCO

	Organizational structure:
	Integrated into the organization’s regular micro-finance programme 

	Risk coverage:
	Life, disability

	Registration
	Not registered separately

	Rural / urban :
	Both rural and urban

	Outreach :
	3 districts in Sindh Province

	Target group:
	Cooperative members – Poor workers engaged in agricultural activities, animal husbandry and trade and craft

	 Potential target
	More than 15.000


	3. Assistance to the scheme


	Initiators:
	SAFWCO

	External funding :
	No

	External assistance :
	No

	N0 of people working for the scheme
	Regular staff of SAFWCO, engaged in micro-finance activities


	4. Membership and Beneficiaries


	Registration of members :
	Compulsory individual registration 

	Membership fee:
	None.

	Contributors :
	10,049

	Beneficiaries :
	10,049


	5. Contributions and Benefits


	Waiting period:
	None

	Schedule of contributions:
	Yearly

	Contributions and benefit fluctuation:
	Contributions have increased according of the development of micro-finance activities

	Benefit package and contributions:
	As follows in the table below :


Description of services:

	Benefits
	Contributions (yearly)
	N0 of people covered

	Life:

· Outstanding loan written off in case of death and loan amount already repaid to the organization is returned  to successors
	Rs. 25 for a loan amount up to Rs. 5,000 and Rs. 50 for a loan amount between 5,001 and 10,000 
	10,049
(sex disaggregated data not available)




Total amount of contributions collected in last year:

	Year
	Number of contributions
	Amount in Rs.

	2004-2005
	10,049
	391,315


Total amount of benefits paid in last year:

	Year
	Number of benefits paid
	Amount in Rs.

	2004-2005
	Data not available
	140,000


	6. Health-related information


	Co-payment:
	Not applicable

	Payment modality:
	Not applicable

	Other health related services:
	Not applicable

	Type of health care insured:
	

	Privileges negotiated with health care providers:
	Not applicable

	Contractual agreement with service provider:
	Not applicable


	7. Other financial information


	Financial reserve:
	No

	Guarantee fund:
	No

	Bank account:
	Yes


	8. Problems and Constraints


	· Small membership


	9. Linkages with National/State/Private organizations


	Use of commercial insurance :
	No

	Use of state/public sector insurance:
	No

	Re-insurance:
	No

	Reductions on contributions:
	No

	Upgradation of services:
	No

	Complementarity of other insurance scheme benefits:
	None

	Legislation requesting participation of private/public insurance schemes with schemes for rural/poor people:
	None

	Willingness to participate in AMIN activities
	Yes


	10. Sources of information


	· ILO/STEP questionnaire

	· SAFWCO website




	1. The Organization


	DAMEN is a non-profit non-governmental organization whose mission is to make people of marginalized communities understand the true notion of development and build their capacity which would enable them to organize into groups for collective action leading towards self-reliance and empowerment.


	The organization focuses on micro financing programme as a major tool for poverty alleviation and enterprise development. 


	Having initiated its micro-finance programme in 1996, the organization is currently operational in two districts covering 165 villages. So far, loans have already been provided to some 21,000 clients with a recovery rate of 98%.  


	Building up on this experience, and as an integral part of its micro-finance programme. DAMEN initiated in 2004 its micro-insurance activities.


	2. The Micro-insurance Scheme


	Name of the scheme :
	Borrower’s Loan Insurance

	Starting date :
	September 2004

	Status:
	Ongoing

	Ownership:
	Insurance Scheme developed with an Insurance Company – the organization is only involved in the scheme promotion and the collection of the premium for the insurance company

	Organizational structure:
	Interlinked with the organization’s regular ongoing micro-finance programme

	Risk coverage:
	Life

	Registration
	Not registered separately

	Rural / urban :
	Both rural and urban

	Outreach :
	2 districts in Sindh Province

	Target group:
	People belonging to the very poor sections – mostly informal sector workers engaged trade & crafts

	Potential target
	More than 20.000


	3. Assistance to the scheme


	Initiators :
	DAMEN, together with the Insurance Company

	External funding :
	None

	External assistance :
	None

	N0 of people working for the scheme
	No additional staff – all insurance related tasks are performed by the credit officers


	4. Membership and Beneficiaries


	Registration of members :
	Compulsory individual registration

	Membership fee:
	None

	Contributors :
	14,000

	Beneficiaries :
	14,000


	5. Contributions and Benefits


	Waiting period:
	No

	Schedule of contributions:
	Yearly

	Contributions and benefit fluctuation:
	Contributions have increased since the first implementation 

	Benefit package and contributions:
	As follows in the table below :


Description of services:

	Benefits
	Contributions (yearly)
	N0 of people covered

	Life:

· In case of death, the whole outstanding loan is written off and a Rs. 3,000 is provided to the family of  the deceased
	
	14.000
(sex disaggregated data not available)




Total amount of contributions collected in last year:

	Year
	Number of contributions
	Amount in Rs.

	2005
	14,000
	448,289


Total amount of benefits paid in last year:

	Year
	Number of benefits paid
	Amount in Rs.

	2005
	Data not available
	125,256


	6. Health-related information


	Co-payment:
	Not applicable

	Payment modality:
	Not applicable

	Other health related services:
	Not applicable

	Type of health care insured:
	

	Privileges negotiated with health care providers:
	Not applicable

	Contractual agreement with service provider:
	Not applicable


	7. Other financial information


	Financial reserve:
	No

	Guarantee fund:
	No

	Bank account:
	No


	8. Problems and Constraints


	· Communication / reaching target population


	9. Linkages with National/State/Private organizations


	Use of commercial insurance:
	Uses EFU Life Insurance Company  

	Use of state/public sector insurance:
	No

	Re-insurance:
	No

	Reductions on contributions:
	No

	Upgradation of services:
	No

	Complementarity of other insurance scheme benefits:
	No

	Legislation requesting participation of private/public insurance schemes with schemes for rural/poor people:
	No

	Willingness to participate in AMIN activities
	Yes


	10. Sources of information


	· ILO/STEP questionnaire

	· DAMEN Institutional Profile




	1. The Organization


	Thardeep Rural Development Programme (TRDP) is a non-profit organization, registered under the Societies Act, working in the rural areas of Sindh Province. The programme is aimed at facilitating the rural communities in a way they can be empowered to secure their rights over resources and capabilities to manage the process of sustainable development. 


	For this purpose, Thardeep organizes the local communities and develop their managerial and technical capacity. It also facilitates them in the process of income generation through provision of credit. Besides, Thardeep also extends services in the areas of primary health care, education and water supply. The working strategy of the organization is based on the continuous process of research on social issues relevant with and related to community development.  It is presently working with more than 100,000 members of rural communities including 32,000 women members.


	In order to alleviate conditions of poverty it became crucial o inject credit into the rural economy to enable the poor to meet their essential credit needs. To combat the menace of rural unemployment, Thardeep reaches the rural poor and small entrepreneurs and provide an easy access of credit, thus enhancing opportunities for members to increase their capital for establishing or expanding income generating activities. Credit is mainly made available for the purchase of livestock, agricultural inputs and various small businesses and enterprises.  Thardeep is an active member of Rural Support Programme Network and Pakistan Micro-Finance Network. 


	In June 2005, Thardeep initiated its micro-insurance activities with both a public and a private insurance company.


	2. The Micro-insurance Scheme


	Name of the scheme :
	Yearly renewable group insurance contract for micro-credit clients

	Starting date :
	June 2005

	Status:
	Ongoing

	Ownership:
	Insurance Scheme developed with an Insurance Company – the organization is only involved in the scheme promotion and the collection of the premium for the insurance company

	Organizational structure:
	Administration of the insurance component is an integral part of the overall micro-finance activities developed by the organization

	Risk coverage:
	Life

	Registration
	Not registered separately

	Rural / urban :
	Both rural and urban

	Outreach :
	Covers four districts in Sindh Province: Tharparkar, Umerkot, Dadu and Khairpur

	Target group:
	Villagers who are engaged in animal husbandry, agriculture diversified products, trade and crafts and urban poor engaged in various informal economy activities

	Potential target
	40.000


	3. Assistance to the scheme


	Initiators:
	TRDP together with the insurance company

	External funding:
	None

	External assistance:
	None

	N0 of people working for the scheme
	No additional staff – all insurance related tasks are performed by the credit officers


	4. Membership and Beneficiaries


	Registration of members :
	Compulsory group registration for life insurance
Voluntary individual registration for health insurance

	Membership fee:
	None

	Contributors :
	34,075

	Beneficiaries :
	34,075


	5. Contributions and Benefits


	Waiting period:
	No

	Schedule of contributions:
	Yearly

	Contributions and benefit fluctuation:
	Contributions have increased since the beginning of the implementation of the scheme

	Benefit package and contributions:
	As follows in the table below :


Description of services:

	Benefits
	Contributions (yearly)
	N0 of people covered

	Life:

· Full loan amount paid back in case of death of the borrower
	Rs. 116 for a loan between Rs. 1,000 to Rs. 20.000

Rs. 174 for a loan between Rs. 20,0001 and Rs. 30,000 
	19,075
(sex disaggregated data not available)




	Benefits
	Contributions (yearly)
	N0 of people covered 

	Health care:

· Reimbursement of hospital expenses up to a ceiling of Rs. 25,000 (subject to a minimum hospitalization period of 24 H)
	Rs. 228 per person per year
(Rs. 208 for premium to insurance company and Rs. 20 to cover administrative costs)
	15,000
(27% female)


Total amount of contributions collected in last year (on life insurance only):

	Year
	Number of contributions
	Amount in Rs.

	2005
	Data not available
	2,125 million


Total amount of benefits paid in last year:

	Year
	Number of benefits paid
	Amount in Rs.

	2005
	1
	20.000


	6. Health-related information


	Co-payment:
	None

	Payment modality:
	Reimbursement

	Other health related services:
	None

	Type of health care insured:
	Hospitalization expenses (excludes pre-existing illnesses)

	Privileges negotiated with health care providers:
	Facilitation of access to private hospitals

	Contractual agreement with service provider:
	None


	7. Other financial information


	Financial reserve:
	No

	Guarantee fund:
	No

	Bank account:
	No


	8. Problems and Constraints


	· The Life Insurance company seems to be getting more benefits out of this enterprise as this insurance coverage has no surrender or paid up value


	9. Linkages with National/State/Private organizations


	Use of commercial insurance :
	Uses Adamjee Insurance Company for the health care coverage 

	Use of state/public sector insurance:
	Uses State Life Insurance Corporation of Pakistan for life coverage

	Re-insurance:
	No

	Reductions on contributions:
	Yes

	Upgradation of services:
	No

	Complementarity of other insurance scheme benefits:
	No

	Legislation requesting participation of private/public insurance schemes with schemes for rural/poor people:
	None

	Willingness to participate in AMIN activities
	After a review of the insurance scheme being currently implemented


	10. Sources of information


	· ILO/STEP questionnaire

	· TRDP website

	· TRDP Institutional Profile




	1. The Organization


	The Punjab Rural Support Programme (PRSP) was incorporated in 1997 as a non-profit organization under the Companies Act. It is currently operating in 24 districts of the Punjab and has 8 regional offices 


	PRSP is a replication of the Rural Support Programme approach which has gained success in Pakistan through two decades of community organization, capacity building and empowerment. The process is designed around organization of poor rural communities through rediscovery of community consciousness, common aspirations and ambitions preparatory to providing them skill development, credit and technical support. The purpose of such a support system is to initiate and sustain a process of diversified growth of economic, human and natural resources specifically for the poor.


	To support the rural poor, capital formation is a key element of the PRSP strategy.  Once organized, the poor can create their own capital through regular services. Micro-credit is the other half of this capital formation effort. At the core, PRSP operated off its endowment of Rs. 500 million provided by the Punjab Government. With this money, PRSP initially secured credit lines from two commercial banks and more recently from the Pakistan Poverty Alleviation Fund. Up to April 2005, the organization had already disbursed 2,5 billion on its micro-credit programme.  


	In 2004, the organization also provided a life insurance coverage to the organized communities in order to address the vulnerability, uncertainty and natural shocks to which the poor are exposed. 


	2. The Micro-insurance Scheme


	Name of the scheme :
	Group Life Insurance for Community Organization Members 

	Starting date :
	November 2004

	Status:
	Ongoing

	Ownership:
	Insurance Scheme developed with an Insurance Company – the organization is only involved in the scheme promotion and the collection of the premium for the insurance company

	Organizational structure:
	Administration of the insurance component is an integral part of the overall micro-finance activities developed by the organization

	Risk coverage:
	Life, disability

	Registration
	Not registered separately

	Rural / urban :
	Both rural and urban

	Outreach :
	Covers 20 districts in the Province of Punjab

	Target group:
	Villagers who are engaged in agriculture, animal husbandry, trade and crafts and poor urban workers engaged in various informal activities

	Potential target
	225,000


	3. Assistance to the scheme


	Initiators :
	PRSP together with the Insurance Company

	External funding :
	None

	External assistance :
	None

	N0 of people working for the scheme
	No additional staff – related tasks are performed by the credit officers


	4. Membership and Beneficiaries


	Registration of members :
	Voluntary individual registration

	Membership fee:
	No

	Contributors :
	27,805

	Beneficiaries :
	27,805


	5. Contributions and Benefits


	Waiting period:
	Yes - One month

	Schedule of contributions:
	Yearly

	Contributions and benefit fluctuation:
	Contributions have increased since the beginning of the implementation of the scheme

	Benefit package and contributions:
	As follows in the table below:


Description of services:

	Benefits
	Contributions (yearly)
	N0 of people covered

	Life:

· Rs. 15,000 in case of natural death and Rs. 30,000 in case of accidental death
Disability:

· Rs. 10,000 in case of permanent disability
	Rs. 80 per person per year
	27,805
(gender-disaggregated data not available)




Total amount of contributions collected in last year:

	Year
	Number of contributions
	Amount in Rs.

	2004-2005
	27,805
	2,22 million


Total amount of benefits paid in last yea :

	Year
	Number of benefits paid
	Amount in Rs.

	2004-2005
	Data not available
	655,000


	6. Health-related information


	Co-payment:
	Not applicable

	Payment modality:
	Not applicable

	Other health related services:
	Not applicable

	Type of health care insured:
	Not applicable

	Privileges negotiated with health care providers:
	Not applicable

	Contractual agreement with service provider:
	Not applicable


	7. Other financial information


	Financial reserve:
	No

	Guarantee fund:
	No

	Bank account:
	Yes


	8. Problems and Constraints


	· Management information system


	9. Linkages with National/State/Private organizations


	Use of commercial insurance :
	None

	Use of state/public sector insurance:
	Uses State Life Insurance Corporation of Pakistan

	Re-insurance:
	No

	Reductions on contributions:
	No

	Upgradation of services:
	No

	Complementarity of other insurance scheme benefits:
	No

	Legislation requesting participation of private/public insurance schemes with schemes for rural/poor people:
	None

	Willingness to participate in AMIN activities
	Yes


	10. Sources of information


	· ILO/STEP questionnaire

	· PRSP website

	· PRSP Institutional Profile




	1. The Organization


	National Rural Support Programme is a not for profit organization registered under section 42 of the Companies Act. The organization was established in 1991 and has become the largest Rural Support Programme in the country in terms of outreach, staff and development activities. 


	NRSP’s mandate is to alleviate poverty by harnessing people’s potential and undertake development activities in Pakistan. Initially, NRSP commenced its operations in eight districts. At present, its activities are spreading over Islamadab capital territory and 32 districts in all four provinces including Azad Janmu and Kashmir through regional and field offices. NRSP currently works with more than half a million poor households organized into a network of more than 29,000 Community Organizations (a group of individuals comprising of 20-25 members). With sustained growth, it is emerging as Pakistan’s leading engine for poverty reduction and rural development.


	NRSP implements poverty alleviation strategies and programmes aimed at increasing people’s access to goods, services and opportunities and enhancing people’s ability to withstand the socio-economic shocks entailed in job loss, crop failure and illness.


	As its most significant contributions to poverty alleviation, NRSP points out towards the pooling of resources, accumulated savings, income generation and asset creation, establishment of profitable enterprises, creation of reliable and profitable links to the market, capacity building for better access to employment, reduced costs in health and provision of educational services.


	In addition to its regular interventions which include a Micro-finance Enterprise Development Programme (MEDP), NRSP is also engaged, in partnership with Provincial Governments, funding agencies and implementing partners, in a number of large-scale projects to address the structural problems that contribute to widespread poverty and improve the quality of life of rural poor women and men. Although the specific details of these projects may vary, they all have in common the use of social mobilisation as the foundation for sustainable development.  


	As part of its overall poverty alleviation effort, NRSP recently initiated a micro-insurance programme.


	2. The Micro-insurance Scheme


	Name of the scheme :
	Hospitalisation and accidental death insurance scheme

	Starting date :
	2005

	Status:
	Starting phase (October 2005)

	Ownership:
	Insurance Scheme developed with an Insurance Company – the organization is only involved in the scheme promotion and the collection of the premium for the insurance company

	Organizational structure:
	Part of the regular activities carried out by the organization

	Risk coverage:
	Health care (hospitalization), accidental death and disability

	Registration
	Not registered separately

	Rural / urban :
	Rural

	Outreach :
	Covers some 250 villages and 109 field units across 35 districts in the Province of Sindh 

	Target group:
	Villagers who are engaged in agriculture, animal husbandry, trade and craft

	Potential target
	150,000 beneficiaries – clients of micro-finance activities


	3. Assistance to the scheme


	Initiators :
	The NGO

	External funding :
	None

	External assistance :
	None

	N0 of people working for the scheme
	No additional staff – All credit officers (165) are involved in the development of micro-insurance activities


	4. Membership and Beneficiaries


	Registration of members :
	Voluntary individual and group registration

	Membership fee:
	No

	Contributors :
	93,013 so far but targeting all regular micro-finance clients

	Beneficiaries :
	93,013


	5. Contributions and Benefits


	Waiting period:
	None

	Schedule of contributions:
	Yearly

	Contributions and benefit fluctuation:
	Scheme has just started

	Benefit package and contributions:
	As follows in the table below :


Description of services:

	Benefits
	Contributions (yearly)
	N0 of people covered

	Health care
· Up to Rs. 25,000 for hospitalization expenses
Accidental death, disability

· Rs. 25,000 in case of accidental death or accidental disability
	Rs. 250 per person per year
(Rs 208 paid to the insurance company and Rs. 48 remaining with NRSP to cover the administrative costs of the scheme)
	Still in the promotion phase


Total amount of contributions collected in last year:

	Year
	Number of contributions
	Amount in Rs.

	2005
	Data not available
	Starting phase


Total amount of benefits paid in last year:

	Year
	Number of benefits paid
	Amount in Rs.

	2005
	Data not available
	Starting phase


	6. Health-related information


	Co-payment:
	None 

	Payment modality:
	Reimbursement of hospitalization expenses

	Other health related services:
	None

	Type of health care insured:
	Hospitalization

	Privileges negotiated with health care providers:
	None – The scheme is not related to any health provider

	Contractual agreement with service provider:
	No contractual agreement


	7. Other financial information


	Financial reserve:
	No

	Guarantee fund:
	No

	Bank account:
	Yes


	8. Problems and Constraints


	· None so far (starting phase)


	9. Linkages with National/State/Private organizations


	Use of commercial insurance :
	Scheme designed in collaboration with M/s Adamjee Insurance Company, Karachi

	Use of state/public sector insurance:
	No

	Re-insurance:
	No

	Reductions on contributions:
	No

	Upgradation of services:
	No

	Complementarity of other insurance scheme benefits:
	No

	Legislation requesting participation of private/public insurance schemes with schemes for rural/poor people:
	None

	Willingness to participate in AMIN activities
	Yes


	10. Sources of information


	· ILO/STEP questionnaire




	1. The Organization


	Sungi Development Foundation was established in 1989 as a non-profit and non-governmental public interest organization. It was an initiative of a group of socially and politically active individuals from Hazara and other parts of the country. It was registered with the Government in 1990 under the Societies Act.


	The organization’s vision is equal, just and sensible distribution or resources based on an un-biased approach towards religion, sex, caste and need of the environment so that a prosperous society develops on the principle of justice. Sungi’s mission is to bring about policy and institutional changes by mobilizing deprived and marginalized communities with a view to creating an environment in which communities at the local level may be able to transform their lives through the equitable and sustainable use of resources.


	Sungi initially started as a small advocacy oriented research NGO focusing on environmental issues. The 1992 floods in Hazara (which forms upper watershed of Indus Basin) brought Aungi into direct contact with the communities. At present, the organization is involved in a series of development activities such as social mobilization, health and sanitation, sustainable livelihood, small enterprise development and so on. 


	Sungi’s Small Enterprise Development (SED) programme is supporting micro-finance activities for poor rural communities. The programme has linked its credit facility to the obligatory savings, primarily to promote increased investment in the production sector. It was assessed that increasing savings capacities reduces financial vulnerability, mobilises local financial resources and enhance the financial management capacity of the poor.  This programme succeeded so far to mobilize some 6,5 million  in community savings, with 56% contributed by women. Sungi began implementing micro-insurance as part of its activities in July, 2004.


	2. The Micro-insurance Scheme


	Name of the scheme :
	Micro-insurance scheme

	Starting date :
	2004

	Status:
	Ongoing

	Ownership:
	Owned by the NGO

	Organizational structure:
	Part of the regular programme developed by the organization

	Risk coverage:
	Life, natural disaster

	Registration
	Not registered separately

	Rural / urban :
	Rural

	Outreach :
	Covers the districts of Abbottabad, Haripur, Mansehra, Battagram, Muzzaffarabad, Shangla, Attock and Rawalpindi in the Province of North Western Frontier

	Target group:
	Micro-finance clients, mostly poor people engaged in informal employment activities

	Potential target
	More than 10.000


	3. Assistance to the scheme


	Initiators :
	NGO

	External funding :
	None

	External assistance :
	None other than some training 

	N0 of people working for the scheme
	None – Additional tasks are performed by the micro-finance staff 


	4. Membership and Beneficiaries


	Registration of members :
	Compulsory individual registration

	Membership fee:
	No

	Contributors :
	All borrowers – Premium directly deducted from loan instalment

	Beneficiaries :
	262


	5. Contributions and Benefits


	Waiting period:
	None

	Schedule of contributions:
	Yearly

	Contributions and benefit fluctuation:
	Amounts of contributions remained the same since the beginning of the implementation of the scheme

	Benefit package and contributions:
	As follows in the table below :


Description of services:

	Benefits
	Contributions (yearly)
	N0 of people covered 

	Life:
· Rs. 5,000 in case of death
Livestock:

· Rs. 5,000 for death of livestock (buffaloes)
Natural disaster:
· Rs. 5,000 in case of damage to houses
	2% of loan amount
	262 
(70% male)


Total amount of contributions collected in last year:

	Year
	Number of contributions
	Amount in Rs.

	2005
	Data not available
	26,926


Total amount of benefits paid in last year:

	Year
	Number of benefits paid
	Amount in Rs.

	2005
	Data not available
	10,000


	6. Health-related information


	Co-payment:
	Not applicable

	Payment modality:
	Not applicable

	Other health related services:
	Not applicable

	Type of health care insured:
	Not applicable

	Privileges negotiated with health care providers:
	Not applicable

	Contractual agreement with service provider:
	Not applicable


	The organization does not plan to start health-related insurance for its members in the near future.


	7. Other financial information


	Financial reserve:
	No

	Guarantee fund:
	No

	Bank account:
	No


	8. Problems and Constraints


	· (None mentioned)


	9. Linkages with National/State/Private organizations


	Use of commercial insurance :
	No

	Use of state/public sector insurance:
	No

	Re-insurance:
	No

	Reductions on contributions:
	No

	Upgradation of services:
	No

	Complementarity of other insurance scheme benefits:
	No

	Legislation requesting participation of private/public insurance schemes with schemes for rural/poor people:
	None

	Willingness to participate in AMIN activities
	Yes


	10. Sources of information


	· ILO/STEP questionnaire

	· SUNGI website

	· SUNGI Institutional Profile




	1. The Organization


	Kashf was founded in 1995 to spearhead the development of a “full-service organization”  managed by and for women that would combine in-house, micro-scale banking and lending operations with closely integrated training and support services. The Foundation obtained start-up and funding from the Grameen Bank and external donors and evolved over time into a broad organization servicing some 75,000 clients that serves as a role model for women in Pakistani society where only 14% of women participate in the formal labour force.


	Like other Grameen-like replications, Kashf Foundation offers collateral-free loans and empowers women through the building of “social collateral” with the creation of peer groups. Clients form lending groups of five members with five groups forming a centre. Each woman in the groups is given an individual loan based on her repayment ability and history and loan recovery is based on the premise that each center member assumes responsibility for her peers. 


	Kashf targets poor women in rural areas of Punjab. Sixty percent of the clients earn less than $ 1 per day and the remaining 40% less than $ 2 per day. The organization currently provides two types of loans. The basic loan is used for productive income generation and begins at Rs. 10,000. Loan period is one year with 24 instalments and no grace period.  The consumption loan is an instant access loan which the client can use for any purpose. Loans begin at Rs. 2,000 and are repayable over a six-month period. 


	Kashf has also veered from the general micro finance approach on savings. Each client has an open access checking account that can be started with a Rs. 10 first deposit, but savings are not mandatory and are not linked to loan eligibility.


	Another innovation was to develop a franchising model where programme grows through independent branches with profit and loss responsibility. Bank branches are intended to achieve self sufficiency within 18 months of operation. 


	The organization initiated its life insurance scheme in 2003 as a means to build brand equity. 


	2. The Micro-insurance Scheme


	Name of the scheme :
	Life insurance scheme

	Starting date :
	2003

	Status:
	Ongoing

	Ownership:
	Insurance Scheme developed with an Insurance Company – the organization is only involved in the scheme promotion and the collection of the premium for the insurance company

	Organizational structure:
	Part of the regular programme developed by the organization

	Risk coverage:
	Life

	Registration
	Not registered separately

	Rural / urban :
	Both rural  and urban

	Outreach :
	Covers 37 districts in the Province of Punjab

	Target group:
	Micro-finance clients, mostly poor people engaged in informal employment activities

	Potential target
	100.000 by the end of 2006


	3. Assistance to the scheme


	Initiators :
	Kashf Foundation (Micro-Finance Institution)

	External funding :
	None

	External assistance :
	None 

	N0 of people working for the scheme
	None – Additional tasks are performed by the micro-finance staff 


	4. Membership and Beneficiaries


	Registration of members :
	Compulsory individual registration

	Membership fee:
	No

	Contributors :
	75,000 - All borrowers – Premium directly deducted from loan instalment

	Beneficiaries :
	75,000


	5. Contributions and Benefits


	Waiting period:
	None

	Schedule of contributions:
	Yearly

	Contributions and benefit fluctuation:
	Amounts of contributions increase according to the extended outreach of micro-finance activities

	Benefit package and contributions:
	As follows in the table below :


Description of services:

	Benefits
	Contributions (yearly)
	N0 of people covered 

	Life:
· Outstanding loan amount written off and Rs. 7,500 given to the family of the deceased as a funeral benefit
	1,5% of loan amount
	75,000 
(100% female)


Total amount of contributions collected in last year:

	Year
	Number of contributions
	Amount in Rs.

	2005
	Data not available
	Data not available


Total amount of benefits paid in last year:

	Year
	Number of benefits paid
	Amount in Rs.

	2005
	Data not available
	Data not available


	6. Health-related information


	Co-payment:
	Not applicable

	Payment modality:
	Not applicable

	Other health related services:
	Not applicable

	Type of health care insured:
	Not applicable

	Privileges negotiated with health care providers:
	Not applicable

	Contractual agreement with service provider:
	Not applicable


	7. Other financial information


	Financial reserve:
	No

	Guarantee fund:
	No

	Bank account:
	No


	8. Problems and Constraints


	· (None mentioned)


	9. Linkages with National/State/Private organizations


	Use of commercial insurance :
	Scheme designed in collaboration with New Jubilee Insurance Company 

	Use of state/public sector insurance:
	No

	Re-insurance:
	No

	Reductions on contributions:
	No

	Upgradation of services:
	No

	Complementarity of other insurance scheme benefits:
	No

	Legislation requesting participation of private/public insurance schemes with schemes for rural/poor people:
	None

	Willingness to participate in AMIN activities
	Yes


	10. Sources of information


	· ILO/STEP questionnaire

	· Kashf website

	· Kashf Institutional Profile


	
	ANNEXES:




	ANNEX I : QUESTIONNAIRE




Inventory of Micro-Insurance Schemes/Community-based Risk Pooling Initiatives in India
Questionnaire 
Conducted by the International Labour Organisation (ILO), New Delhi, under the Strategies and Tools against Social Exclusion and Poverty (STEP) Programme

_______________________________________________________________________

Name of Organisation:

Region:

Name of informant:

Title:

Contact Details (Please list Address, Phone, Fax, Email and Website): 

Date:

Please attach background information on your organisation to this questionnaire, using additional pages if necessary. See at the end of this questionnaire, the section on definitions used in the questionnaire.

Development Status

1. Your micro-insurance scheme is 

Operational (for over one year at least)  FORMCHECKBOX 

Starting (less than one year)  FORMCHECKBOX 

At project level (feasibility study on-going)  FORMCHECKBOX 

Please attach background information on your organisation to this questionnaire, using additional pages if necessary. See at the end of this questionnaire, the section on definitions used in the questionnaire.

Identification of micro-insurance scheme/organisation 

2. Is the micro-insurance scheme a part of your regular programme activities or has a separate organisation been created for the operationalisation of the micro-insurance scheme/s?

3. What is the name of the micro-insurance scheme?

4. What type is the micro-insurance scheme? 

5. Which organisation is responsible for the micro-insurance scheme?

6. What is the address of the headquarters of the organization responsible for the micro-insurance scheme at?

Village Level 

Block Level

District Level

State Level

7. What is the type of organisation responsible for the micro-insurance scheme?

Association  FORMCHECKBOX 

Cooperative  FORMCHECKBOX 

CBO  FORMCHECKBOX 

NGO  FORMCHECKBOX 

Health service provider  FORMCHECKBOX 

Workers association  FORMCHECKBOX 

Micro-finance institution  FORMCHECKBOX 

Other (please describe)  FORMCHECKBOX 

8. What are the risks covered by your micro-insurance scheme/s?

Health   FORMCHECKBOX 

Life  FORMCHECKBOX 

Accidents  FORMCHECKBOX 

Hospitalisation  FORMCHECKBOX 

Loans  FORMCHECKBOX 

Crops  FORMCHECKBOX 

Livestock  FORMCHECKBOX 

Pension  FORMCHECKBOX 

Others (please specify)  FORMCHECKBOX 

9. What is the legal status of your organisation?

Registered under the Societies Registration Act  FORMCHECKBOX 

Registered under the Indian Trust Act  FORMCHECKBOX 

Registered under the Cooperative Act  FORMCHECKBOX 

Others  FORMCHECKBOX 

10. Does your organisation belong to?

A federation or umbrella association  FORMCHECKBOX 

A network of civil society organisations  FORMCHECKBOX 

Other  FORMCHECKBOX 

C. Local context

11. In which geographical area/s does the micro-insurance scheme operate? If working in more than one state, please specify with particulars. 

Rural                                                                              Numbers  FORMCHECKBOX 

· Village level  FORMCHECKBOX 

· Block level  FORMCHECKBOX 

· District level  (give name)  FORMCHECKBOX 

Urban                                                                               Numbers  FORMCHECKBOX 

· Municipal Ward  FORMCHECKBOX 

· Municipal Zone  FORMCHECKBOX 

· Entire city/town  FORMCHECKBOX 

National

12. The micro-insurance scheme targets which group?

· Population within a specific geographical area  FORMCHECKBOX 




· Social group FORMCHECKBOX 








· Occupation based group in informal economy FORMCHECKBOX 




· Other  FORMCHECKBOX 










13. What is the main economic activity of the target group or of the area covered by the micro-insurance scheme?

· agriculture with one basic product (tea, sugar, etc)  FORMCHECKBOX 



· agriculture diversified products  FORMCHECKBOX 

· animal husbandry  FORMCHECKBOX 

· fishing  FORMCHECKBOX 

· trade and crafts  FORMCHECKBOX 

· mostly informal economy employment  FORMCHECKBOX 

· mostly salaried employment (private & public)  FORMCHECKBOX 

14. What is the potential target population for your micro-insurance scheme?

· Precisely known:  FORMCHECKBOX 

· Estimate:  
less than 3,000  FORMCHECKBOX 

from 3,000 to 5,000  FORMCHECKBOX 

from 5,000 to 10,000  FORMCHECKBOX 

more than 10,000  FORMCHECKBOX 

· Unknown  FORMCHECKBOX 

D. History of the organisation

15. Who was involved in the implementation of your micro-insurance scheme? (Multiple answers possible)

· National/state  FORMCHECKBOX 

· Regional administration  FORMCHECKBOX 

· Local administration  FORMCHECKBOX 

· Political or civil person (if the role was on a personal basis)  FORMCHECKBOX 

· Community (village, neighbourhood)  FORMCHECKBOX 

· Enterprise  FORMCHECKBOX 

· Public officers  FORMCHECKBOX 

· Trade union/workers association  FORMCHECKBOX 

· Health care service provider  FORMCHECKBOX 

· Doctor or health professional  FORMCHECKBOX 

· Development partner (donor, bilateral cooperation or multilateral)  FORMCHECKBOX 

· NGO or charity organization working in development  FORMCHECKBOX 

· Foreign organization  FORMCHECKBOX 

· Cooperative  FORMCHECKBOX 

· Other (Specify)  FORMCHECKBOX 

16. When were the first contributions for the micro-insurance scheme collected (date)?

17. When were the first benefits/payments delivered (approximate date)?

18. Did/does your micro-insurance insurance scheme receive any financial assistance?

Initial assistance




Present assistance

Equipment  FORMCHECKBOX 






Equipment  FORMCHECKBOX 

Reserve Fund
 FORMCHECKBOX 





Reserve Fund  FORMCHECKBOX 

Guarantee Fund  FORMCHECKBOX 





Guarantee Fund  FORMCHECKBOX 

Operations grant  FORMCHECKBOX 





Operations grant  FORMCHECKBOX 

Benefits grant
 FORMCHECKBOX 





Benefits grant  FORMCHECKBOX 

Other
 FORMCHECKBOX 






Other  FORMCHECKBOX 

19. Did/does your micro-insurance benefit from external technical assistance?

Initial technical assistance



Present technical assistance

Training  FORMCHECKBOX 






Training FORMCHECKBOX 



Sensitisation/awareness  FORMCHECKBOX 




Sensitisation/awareness  FORMCHECKBOX 

Management
 FORMCHECKBOX 





Management  FORMCHECKBOX 

Monitoring/evaluation
  FORMCHECKBOX 




Monitoring/evaluation  FORMCHECKBOX 

Advisory services  FORMCHECKBOX 





Advisory services  FORMCHECKBOX 

Other
 FORMCHECKBOX 






Other  FORMCHECKBOX 

E. Characteristics of the micro-insurance scheme

20. What is the nature of registration of the members?

Voluntary registration

Compulsory registration

Individual  FORMCHECKBOX 



Individual  FORMCHECKBOX 





Family
 FORMCHECKBOX 



Family FORMCHECKBOX 







Group
 FORMCHECKBOX 



Group 
 FORMCHECKBOX 




Participants

21. 
Is there a membership fee or initial fee to become a member of the micro-insurance scheme? If so, how many members have paid a membership fee?

22. How many contributors does your micro-insurance scheme have?

At the beginning?  FORMCHECKBOX 

At present?  FORMCHECKBOX 

23. How many beneficiaries does your micro-insurance scheme cover?

At the beginning?  FORMCHECKBOX 

At present?  FORMCHECKBOX 

24. Does your micro-insurance scheme cover persons who are not contributors or beneficiaries?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 



If yes, please specify

Contributions

25. Is there a waiting period between the first contribution and being able to collect benefits? If so, what is the duration of the observation/waiting period for the members?

26. 
Are contributions made 


Daily  FORMCHECKBOX 
 Weekly   FORMCHECKBOX 
  Monthly  FORMCHECKBOX 
   Quarterly  FORMCHECKBOX 
 Every 6 months?   FORMCHECKBOX 
 Yearly?  FORMCHECKBOX 
  Other (please specify)  FORMCHECKBOX 

27.      What payment modalities does the micro-insurance scheme practice?

  Direct payment by contributor  FORMCHECKBOX 

Deduction from pay check or some other source  FORMCHECKBOX 

Payment by third party (employer, NGO, benefactor, national, diaspora, etc)  FORMCHECKBOX 

Other (please specify)  FORMCHECKBOX 

28.   Since the beginning of the micro-insurance scheme implementation, has the amount (s) of contributions 


- diminished?  Yes    FORMCHECKBOX 

No  FORMCHECKBOX 


- increased?
Yes  FORMCHECKBOX 

             No  FORMCHECKBOX 



Benefits

29. Does your micro-insurance scheme offer different benefit packages?

Yes  FORMCHECKBOX 



No  FORMCHECKBOX 

If so, how many options are available?  2
  FORMCHECKBOX 

3  FORMCHECKBOX 

more than 3  FORMCHECKBOX 

30. Please describe what are the different benefits/packages that are offered and their corresponding contributions?

Benefits/Packages (please describe) Contributions

* No 31 below is primarily related to health and its allied services

31. If the micro-insurance scheme is health-related, is there a co-payment of service costs from the members?

Yes  FORMCHECKBOX 



No  FORMCHECKBOX 

i) If yes, please indicate a general description of the type of co-payment 

ii) If it covers health and accidents, which mode of payment (third party, reimbursement, capitation, etc) is used by the scheme to pay for services?  

      iii) Have the benefits changed since the beginning of the micro-insurance scheme?

             Yes FORMCHECKBOX 





No  FORMCHECKBOX 

If so, have they diminished?  FORMCHECKBOX 

Increased?  FORMCHECKBOX 

        iv) Does the micro-insurance scheme offer other related services and benefits such as services for HIV/AIDS prevention, disease control, etc?

Yes  FORMCHECKBOX 





No  FORMCHECKBOX 

v)  To what type of health care service providers do the micro-insurance scheme members have access to under the scheme?

(Please specify – health post, clinic, hospital, etc, adding if they are public, private not-for-profit or private-for-profit)

vi) Did the micro-insurance scheme negotiate with health care providers for?

Cost of services?  FORMCHECKBOX 

Quality of services offered?  FORMCHECKBOX 

Waiting period for services?  FORMCHECKBOX 

Priority treatment?  FORMCHECKBOX 

Other aspects negotiated?  FORMCHECKBOX 

vii) Did the micro-insurance scheme enter into contractual agreements with some of the health care service providers?

Signed contracts  FORMCHECKBOX 

Verbal agreements  FORMCHECKBOX 

None  FORMCHECKBOX 

F. Organization and activities

32. What is the total amount of benefits paid by the micro-insurance scheme during the scheme’s last financial year?

Amount

Year

33. What is the total amount of contributions received for the micro-insurance scheme’s last financial year?

Amount

Year

34. Does the micro-insurance scheme have a financial reserve?

Yes  FORMCHECKBOX 






No  FORMCHECKBOX 

If, what is the amount?

35. Does the micro-insurance scheme have access to a Guarantee fund?

Yes  FORMCHECKBOX 






No  FORMCHECKBOX 

36. Does your micro-insurance scheme use a commercial insurance for some benefits (If yes, please describe).

37. Is the micro-insurance scheme re-insured?

Yes  FORMCHECKBOX 






No  FORMCHECKBOX 

38. Does the micro-insurance scheme have a bank account?

Yes  FORMCHECKBOX 






No  FORMCHECKBOX 

39. How many people work for the micro –insurance scheme?

Salaried  FORMCHECKBOX 

Volunteers  FORMCHECKBOX 
 
G. Problems and constraints 

40. What problems/constraints does the micro-insurance scheme have?
Management  FORMCHECKBOX 

Contribution defaults  FORMCHECKBOX 

Legal  FORMCHECKBOX 

Relations with health service providers  FORMCHECKBOX 

Communications/ reaching target population  FORMCHECKBOX 

Small membership  FORMCHECKBOX 

Other (specify)  FORMCHECKBOX 

H. Linkages with state/national systems

41. Is the micro-insurance scheme linked to or benefit from a state/national programme or private sector insurance programme?  

Yes     FORMCHECKBOX 
                                       No  FORMCHECKBOX 

Reduction on premiums  FORMCHECKBOX 

Complementarity of benefits for the micro-insurance scheme  FORMCHECKBOX 

Upgradation of services   FORMCHECKBOX 

Use of existing services/programmes to complement scheme  FORMCHECKBOX 

Legislation/regulation facilitating commercial & community schemes relations  FORMCHECKBOX 

Others  FORMCHECKBOX 

I. Network of micro-insurance schemes

42. The  ILO is setting up a web site of micro-insurance schemes in South Asia in order to allow for an independent network of micro-insurance schemes to be created.  This is in response to a recommendation in a workshop held in 2002 in Kathmandu.  We would like to post the information on your scheme on this web site?

Do you agree?     Yes  FORMCHECKBOX 




No  FORMCHECKBOX 

	ANNEX II : WEBSITES




	Punjab Rural Support Programme (PRSP)
	www.prsp.org.pk



	Sindh Agriculture and Forestry Workers’ Cooperative Organization (SAFWCO)
	www.safwco.org



	Sungi Development Foundation
	www.sungi.org



	Thardeep Rural Development Programme (TRDP)
	www.thardeep.org



	National Rural Support Programme (NRSP)
	www.nrsp.org.pk




























































Contact:	Mr. Ajmal Khan, Programme Manager





Address:	Sungi Development Foundation


880, Mansehra Road Abbottabad


		Abbottabad


		Pakistan 





Phone:		92 992 333414, 92 992 334750


Fax:		92 992 331726


Email:		� HYPERLINK "mailto:Ajmal.khan@sungi.org" ��Ajmal.khan@sungi.org�


Website:	� HYPERLINK "http://www.sungi.org" ��www.sungi.org�














	











		





 





MI scheme at a glance





Starting date:	2004


Risk coverage	Life, natural disaster





Rural/urban	Rural  


Total benef.	262


Pot. benef.	More than 10.000


MF linkage	Yes


Comm.Ins.Co	No


Public Ins.Co	No


	


	








6. SUNGI DEVELOPMENT FOUNDATION





Contact:	Mr Tallat Mahmood, Sr Programme Officer





Address:	46 - Aga Khan Road, F-6/4


Islamabad,


Pakistan





Phone:		92 051 2822319, 92 051 2822324


Fax:		92 051 2822779


Email:		� HYPERLINK "mailto:tallat@nrsp.org.pk" ��tallat@nrsp.org.pk�


Website:	� HYPERLINK "http://www.nrsp.org.pk" ��www.nrsp.org.pk�





	








MI scheme at a glance





Starting date:	2005


Risk coverage	Health care, accidental death, disability


Rural/urban	Rural  


Total benef.	93,013


Pot. benef.	150,000


MF linkage	Yes


Comm.Ins.Co	Yes


Public Ins.Co	No


	


	








5. NATIONAL RURAL SUPPORT PROGRAMME (NRSP)





Contact:	Mr. Mohammad Asad Khan, Program Officer, Planning, Monitoring, Evaluation and Research





Address:	7th Floor, LDA Plaza


Kashmir/Egerton Road, Lahore


Pakistan





Phone:		92 042 6369042 / 92 042 6303754


Fax:		92 042 6369043


Email:		� HYPERLINK "mailto:prsp@brain.net.pk" ��prsp@brain.net.pk�


Website	� HYPERLINK "http://www.prsp.org.pk" ��www.prsp.org.pk�


:














		





 





MI scheme at a glance





Starting date:	2004


Risk coverage	Life, disability





Rural/urban	Rural/urban  


Total benef.	27,805


Pot. benef.	225.000


MF linkage	Yes


Comm.Ins.Co	No


Public Ins.Co	Yes


	


	








4. PUNJAB RURAL SUPPORT PROGRAMME (PRSP)





Contact:	Mr. Maqsood Ahmed, Financial risk management officer





Address:	Near Dargah Hussain Sha


Siran, Mithi - 69230 


District Tharparkar, Sindh


		Pakistan





Phone:		92 0232 261462 / 261661


Fax:		92 0232 261379


Email:		� HYPERLINK "mailto:info@thardeep.org" ��info@thardeep.org�


Website:	� HYPERLINK "http://www.thardeep.org" ��www.thardeep.org�








	











		





 





MI scheme at a glance





Starting date:	2005


Risk coverage	Life, health care





Rural/urban	Rural  


Total benef.	34,075


Pot. benef.	40.000


MF linkage	Yes


Comm.Ins.Co	Yes


Public Ins.Co	Yes


	


	








3. THARDEEP RURAL DEVELOPMENT PROGRAMME (TRDP)





Contact:	Mr. Saeed Salman Baig, Manager, Finance and Administration





Address:	26-C, Nawab Town 


Raiwind Road, Lahore


		Pakistan





Phone:		92 42 5310471 / 5310472 


Email:		� HYPERLINK "mailto:damen@brain.net.pk" ��damen@brain.net.pk�








	











		





 





MI scheme at a glance





Starting date:	2004


Risk coverage	Life





Rural/urban	Rural/urban  


Total benef.	14,000


Pot. benef.		More than 20.000


MF linkage	Yes


Comm.Ins.Co	Yes


Public Ins.Co	No


	


	








2. Development Action for Mobilization and Emancipation (DAMEN)





Contact:	Mr. Asghar Memon, Program Manager





Address:	H. N0 415/416 Opposite Beacon School, Qasimabad, Phase I


Hyderabad, Sindh


		Pakistan





Phone:		92 22 2650996 


Fax:		92 22 2655860


Email:		� HYPERLINK "mailto:safwcoeds@yahoo.com" ��safwcoeds@yahoo.com�


Website	� HYPERLINK "http://www.safwco.org" ��www.safwco.org�


	











		





 





MI scheme at a glance





Starting date:	2004


Risk coverage	Life, disability





Rural/urban	Rural / urban   


Total benef.	10,049


Pot. benef.	More than 15.000


MF linkage	Yes


Comm.Ins.Co	No


Public Ins.Co	No


	


	








1. SINDH AGRICULTURE AND FORESTRY WORKERS COORDINATING ORGANIZATION (SAFWCO)
































































































































































































































































































































































































































Contact:	Ms. Roshaneh Zafar, President





Address:	19 Aibak Block


New Garden Town


Lahore


		Pakistan 





Phone:		92 42 11981981


Fax:		92 42 5847816


Email:		� HYPERLINK "mailto:roshaneh.zafar@ksahf.org.pk" ��roshaneh.zafar@ksahf.org.pk�


		� HYPERLINK "mailto:Ayesha.nawaz@kashf.org.pk" ��Ayesha.nawaz@kashf.org.pk�














	











		





 





MI scheme at a glance





Starting date:	2003


Risk coverage	Life





Rural/urban	Rural  


Total benef.	75,000


Pot. benef.	100.000


MF linkage	Yes


Comm.Ins.Co	Yes


Public Ins.Co	No


	


	

















7. KASHF FOUNDATION





PAKISTAN:


AN INVENTORY OF MICRO-INSURANCE SCHEMES





“STRATEGIES AND TOOLS AGAINST SOCIAL EXCLUSION AND POVERTY”





SUBREGIONAL OFFICE FOR SOUTH ASIA, NEW DELHI
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