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Introduction 
 
Country profiles provide information on the social protection systems, schemes, programmes 
and projects carried out at national level, offering statistical data, resources, description of the 
main policy areas and other relevant and up-to-date information. The information is produced 
by experts with in-depth knowledge of national social protection systems and is validated by 
the ILO Social Protection Department before inserted in the respective country pages. 
 
This guide provides guidance on how to compose, edit and manage a country page. Only the 
Social Protection Platform (SPP) Administrators can create a new country page; therefore, 
should you wish to create a new country page, please contact the SPP Administration team at 
gess@ilo.org.  
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1. What information can be found in a country page? 
 
A country page provides a variety of information related to national social protection systems, 
schemes, programmes and projects. The content is organized in different sections, as following: 
 
 

 
 
 
 

Introductory section to the 
country’s social protection system. 

More detailed information 
on social protection by 
policy area. 

Information related to 
the country can be 
added to the page: 
news, resources, links 
and workspaces. 

Statistical information 
provides a summary of 
the country’s main 
social, economic, 
demographic and social 
protection indicators. 

Wiki pages with 
additional information 
on specific topics  

NOTE: The SPP Administration Team previously validates all 

information and data in the country page.  
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2. Managing content of the country page  
 

2.1 Introductory section 
 
The introductory section offers a general overview of the country’s social protection system, 
providing the user with an overall idea of the system’s main features, development, coverage 
indicators and other relevant information.  

2.1.1 Editing the introductory section 

 
To edit this section, use the right side menu on the top of the page: 
 

 
 
 
 
 

By clicking on the icon you can edit the description of the country and the subpages with 
additional information. The subpages field may be useful to create menus that send the user to 
other related pages within the SPP. 
 

 

NOTE: You need to be logged in in the Platform to be able to edit a 

country page. To login, go to the top right side of the page and click  
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Click Update at the bottom of the page when you’re finished. 

2.1.2 Inserting indicators 

 

The icon  allows you to insert selected indicators in the Description field. By clicking on it, 
a window with indicators opens. Select the indicators by ticking the boxes, and click Add: 
 

 
 
The selected indicators will appear in the main page: 
 

 
 
To remove or change the indicators, click on the icon again, tick the selected boxes to unselect 
the indicators and click Add once more. 
 
 
 
 
 

NOTE: To use this function, please previously contact the SPP 

Administration Team at gess@ilo.org. 
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2.1.3 Adding tags 

You can also add tags to the page by clicking on the icon . A tag wall appears: 
 

 
 
Select the tags by ticking the boxes and then Submit once you’re finished. To remove or change 
the tags, open the tag wall again and tick on the selected boxes to unselect the tags. Click 
Submit once more to validate your choices. 
 

2.2 Policy areas 
 
These fields provide with specific information regarding the country’s social protection policy 
areas: 
 

 
 

2.2.1 Background 

 
The background field is usually used to describe the overall demographic, social and economic 
context of the country as well as the evolution and development of the social protection 
system, its main features and characteristics. 
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To edit the Background field, go to the main page of the country and click on the icon  on 
the right side menu. The same page to edit the Description and the Subpages will open: 
 

 
 
Click on the box “Background” to open the text editor. Click Update when you’re finished. 
 
In case there are bibliographic references or links related to the text presented in the 
“Background” box, they should be displayed in the box “References”: 
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2.2.2 Policy areas 

 
There are eight policy areas. To edit a policy area, click on the title of the policy area you wish 
to work on: 
 

 
 
A new page will open with two tabs: one tab with the name of the policy area you are editing 
(eg.: “Health Care”) and a second tab for “References”: 
 

 
 
In some policy areas, such as “Maternity”, a third tab entitled “Scheme Description (SSA/ISSA)” 
appears. The information for this type of tab is inserted automatically from ISSA and must not 
be edited manually. If you have any questions about this, please contact SPP Administration 
Team at gess@ilo.org.  
 
Each policy area has eight categories:  
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To edit each category, click on the icon  on the right side of the title of each category: 
 

 
 

When you click on the icon  to edit the category, two boxes will open: “Abstract” and 
“Description”: 
 

 
 

 

Insert a small summary (one or two 
paragraphs) in the Abstract boxes 
for each language (even if the text 
is not available in all languages). 

Please note that this text box has 
no editor. Should you need to 
use basic html (paragraphs, 
bolded text, bulleted list or 
other), you can format the text in 
the Description box below, then 
click on “Source” to view the 
html code, and copy and paste 
the code in the abstract box. 

Insert the full text in the 
Description boxes for each 
language (even if the text is 
not available in all languages). 
 

Click Update when 
you’re finished. 
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2.2.3 Related policies 

 

At the bottom of the policy areas there is the “Related policies” field. To edit it, follow the same 

steps as in “Background” (point 2.2.1 of the guide). You will find the “Related policies” text 

boxes just below “References”: 

 

 

2.3 Country summary (statistical data) 
 
The statistical data is updated automatically in the page. Therefore, 
no changes should be made manually. 
 
For any questions regarding the statistical data, please contact the 
SPP Administration Team at gess@ilo.org.  
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2.4 News, resources, links and workspaces 
 
You can add internal and external links to the country page towards news and events, 
resources, links and workspaces related to the country. They offer the user access to further 
information on the country’s social protection system, programmes, reports, institutions or 
other: 
 

 
 
 

2.4.1 News & Calendar 

 
To add news and events to the country page, click on the title “News & Calendar”.  
 

 
 

In the list of news, click on the icon to search or create news/events: 
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In the page that opens, you can 
 
 
> search news: 
 
 
 
 

 
 
 
 
In the list of results that appears, tick the boxes of the news you wish to add to the country 
page: 
 
 

 
 
 
Click Add at the end of the page. The news you have selected and added will appear in the list 
of news of the country page. 
 
 
 
 
 
 
 
 
 
 
 

Click to expand 
search options 

Consult the 
list of news 
of the 
country page 

Search by title, 
category, 
country or tags 

Click search when 
you’ve selected 
the criteria 
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> create news: 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click Add when 
you’re finished. 

Fill all required 
fields in the form 
to create the news 

Choose whether you want 
to create news, an event 
in the calendar or both 

If you select Calendar or 
News & Calendar, you 
must add a title to the 
calendar and a date so 
the event is displayed in 
the calendar in the 
platform’s main page. 

Do not forget to 
select the name of 
the country the 
news refers to. 

Add text, images, 
links, and format it 
using the text 
editor. 

Insert the translation of the news in the 
other language boxes whenever possible. 
When it is not possible to have the text 
translated, insert the text of the original 
news in the other language boxes. This is 
important to make the news visible to all 
users, despite the language they use when 
they are logged in in the SPP. 
 
E.g.: If you enter a news written in Spanish 
only in the Spanish text box, this news will 
not be available for users that are logged 
in in the platform using English or French 
as their user language. Only users logged 
in in Spanish would be able to read it. 

 

Tick the box 
to make the 
news public 
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To add or remove news from the country’s main page, click on the icons  or , as 
appropriate, on the right side of the news’ title: 
 
 
 

 
 
 

2.4.2 Resources 

 
To add resources to the country page, click on the title “Resources”: 
 

 
 

In the page with the list of resources, click on the icon : 
 

 
 

Click on this icon to add 
the news to the main page 

Click on this icon to remove 
the news from the main page 
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In the page that opens, you can 
 
 
> search a resource: 
 

 
 
 
 
 
In the list of results that appears, tick the boxes of the resources you wish to add to the country 
page: 
 
 

 
 
 
Click Add at the end of the page. The resources you have selected and added will appear in the 
list of resources of the country page. 
 
 
 
 
 
 
 

Search by title, 
author, region, 
country, tags or 
other 

Consult the list 
of resources of 
the country 
page 

Click search when 
you’ve selected 
the criteria 
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> add a new resource: 
 

 
 
 
 
This resource will appear in the list of resources of the country page but will not be 
automatically published in the SPP Library. To publish the new resource in the Library, please 
consult the SPP guide “Add a new resource” in order to fill the complete form and submit it to 
the validation of the SPP Administration Team.  
 

To add or remove resources from the country’s main page, click on the icons  or , as 
appropriate, on the right side of the resource title: 
 
 

  
 
 
 
 

Click Add when 
you’re finished. 

Fill all required fields 
marked with * in the 
form 

Upload from 
your computer 
the resource 
file and cover 

Tick the three 
boxes to make the 
resource public 

Click on this icon to add the 
resource to the main page 

Click on this icon to remove the 
resource from the main page 
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You can also decide whether the resources should be listed under “Main resources” or “Other 
resources”: 
 

 
 

2.4.3 Links 

 
To add a link to the country page, click on the title “Links”: 
 

 
 

In the page with the list of links, click on the icon : 
 

 

Click on this 

icon  to 
move the 
resource to the 
list “Other 
resources” 

Click on this 

icon  to 
move the 
resource to the 
list “Main 
resources” 
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In the page that opens, you can 
 
> search a link: 
 

 
 
In the list of results that appears, tick the boxes of the links you wish to add to the country 
page: 
 

 
 
Click Add at the end of the page. The links you have selected and added will appear in the list of 
links of the country page. 
 
> add a link: 
 

 

Search by title, 
author, region, 
country, tags or 
other Consult the list 

of resources of 
the country 
page 

Click search when 
you’ve selected 
the criteria 

Click Add when 
you’re finished. 

Fill all required fields 
marked with * in the 
form Provide the 

URL of the link 

Tick the three 
boxes to make the 
resource public 
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The link will appear in the list of links of the country page.  
 

To add or remove links from the country’s main page, click on the icons  or , as 
appropriate, on the right side of the link title: 
 
 
 

 
 
 

 

2.4.4 Workspaces 

 
NOT WORKING 
 

 

2.5 Additional information (wiki pages) 
 
You can add more information to the country page by creating new wiki pages with specific 
content, not covered by the other sections previously analyzed.  
 

Click on the icon  to create a new wiki page: 
 
 

 
 
 
Fill in the form and provide a text to the wiki: 
 
 
 
 
 
 
 

Click on this icon to add the 
link to the main page 

Click on this icon to remove 
the link from the main page 
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3. Administration of the country page  
 
The administration of the country page is made using the two icons in the menu on the top 
right side of the page: 
 

 
 

The file name is the 
name of the wiki 
that will appear on 
the wiki list 

The title is what 
will be seen by the 
users when the 
wiki page is made 
public 

Basic commands 
for text editing are 
available in the 
editor’s menu. 

When you’re finished, click Add. 

Choose the order of the 
wikis in the list. The default 
position ranking is “0”, thus 
making the wiki page 
appear first in the wiki list. 

Change the position 
ranking of other wiki 
pages to “1”, “2”, “3” and 
so on to set them in the 
desired order. The higher 
numbered wiki page will 
appear last in the wiki list. 
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3.1 Enabling and disabling a country page 
 

Enabling a country page means to make it public and visible to all users of the SPP. To do so, 

check if the icon on the top right side menu shows this image: . If so, the country page is 

already enabled. 

If, on the contrary, the icon on the top of the page is this: , click on it to enable the 

country page. 

 

3.2 Management of administrators 
 

By clicking on the icon  on the top right side menu, you can manage the administrators of 

the country page: 

 

 
 
 

Type the name of the user 
you wish to include in your 
workspace member list. 

Click on “Add members” 
to add the new name to 
the list. 

Delete a member from 
the list. 
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